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I hereby cef$8 &!Mf$l $%i\e date specified below, this correspondence is being deposited with the United States 
Postal Service as first-class mail in an envelope addressed to Mail Stop AF, Commissioner for Patents, P.O. Box 
1450, Alexandria, VA 22313-1450. 

Date ^ Ayesha J. Shaikh * 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Appl. No. : 09/824,850 Confirmation No. : 9966 

Applicants : Simon Jacobs and Guy Druce 

Filed : April 2, 2001 Attorney Docket No.: 500744.01 

Art Unit : 3623 Customer No. : 27,076 

Examiner : Andre D. Boyce 

Title : FINDING TECHNIQUE FOR A SCHEDULING SYSTEM 



SUPPLEMENTAL INFORMATION DISCLOSURE STATEMENT 

Mail Stop AF 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 

In accordance with 37 C.F.R. §§ 1.56 and 1.97 through 1.98, applicants wish to 
make known to the Patent and Trademark Office the references set forth on the attached form 
PTO-1449 (copies of the cited references, as required under 37 C.F.R. § 1.98, are enclosed). 
Although the aforesaid references are made known to the Patent and Trademark Office in 
compliance with applicants' duty to disclose all information they are aware of which is believed 
relevant to the examination of the above-identified application, applicants believe that their 
invention is patentable. 
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I hereby certify that no item set forth on the attached form PTO-1449 was first 



cited in a communication from a foreign patent office in a counterpart foreign application, and, 
to our knowledge, after making reasonable inquiry, no item of information set forth on the 
attached form PTO-1449 was known to any individual designated in 37 C.F.R. § 1.56(c) more 
than three months prior to the filing of this Supplemental Information Disclosure Statement. 

A fee of $180 is submitted in accordance with 37 C.F.R. § 1.97(d). The 
Commissioner is authorized to charge any other fees which may be required, or credit any 
overpayment to Deposit Account No. 50-1266. A duplicate copy of this sheet is enclosed. 



Please acknowledge receipt of this Supplemental Information Disclosure 



Statement and kindly make the cited references of record in the above-identified application. 



KNE:ajs 
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Copy of Supplemental Information Disclosure Statement 
Form PTO-1449 
Cited References (13) 

1420 Fifth Avenue, Suite 3400 
Seattle, WA 98101 
Telephone (206) 903-8800 
Facsimile (206) 903-8820 
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DORSEY & WHITNEY LLP 
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Balakrishnan, N., "Simple Heuristics for the Vehicle Routeing Problem with Soft Time 
Windows", The Journal of the Operational Research Society, Vol. 44, No. 3, March 1993. 
pp. 279-287. 




AK 


Ferland, J. et al., "Vehicles scheduling with sliding time windows", www.sciencedirect.com, 
European Journal of Operational Research, Vol. 38, Issue 2, January 1989. Two pages. 




AL 


Johns, S., "Heuristics to Schedule Service Engineers Within Time Windows", Journal of the 
Operational Research Society, Vol. 46, No. 3, 1995. pp 339-346. 




AM 


Larsen, A., "The Dynamic Vehicle Routing Problem", Lyngby 2000. pp. i-192. 




AN 


Liu, F. et al., "A route-neighborhood-based metaheuristic for vehicle routing problem with time 
windows", European journal of Research, Vol. 118, 1999. pp. 485-504. 
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Smith, S., "Reactive Scheduling Systems", Center for Integrated Manufacturing Decision 
Systems, The Robotics Institute, Carnegie Mellon University, Intelligent Systems, 1994. 
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